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Headteacher: Mr P McKendrick

September 10t 2025
Good morning,

| am a firm believer that that our school will continue to improve through a collaborative approach
with staff, students, and parents/carers. | have received some parental feedback regarding the
email that is sent with the intention to support your understanding of when your child is missing
learning due to going to the toilet. As mentioned, this was designed to support both medical needs
and missed learning. Following the feedback we have made the decision to stop the email being
sent out to you while still logging toilet use on arbor. This way, you can still keep an eye on your
child’s activity in school and support them where needed. Students have never, and will never be
stopped from going to the toilet, however we ask that you continue to support the school by asking
your son/daughter to use the toilets before school, break, lunch and after school where they can.

Thanks again for the feedback.

Kind regards
Hawkley Hall High School
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